Welcome to the Grand Hotel

The Grand Hotel offers its guests luxurious accommodations combined with a full-service spa and superb cuisine. The hotel blends classic elegance with the modern comfort demanded by the discerning traveler of today.
Our spacious guest rooms offer tranquil views, absolute comfort, and the finest amenities, including oversized desks and access to high speed data ports.
We have over 15,000 square feet of meeting rooms specifically designed to accommodate business or corporate needs, and we also offer comprehensive meeting planning and banquet services. Our world-class restaurant offers breakfast, lunch, and dinner, with the freshest ingredients sourced locally from the highest quality providers.
The hotel is easily accessible by car and ABC buses, and the city's railway station is only a short taxi ride away.
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Four star quality

This has been a four star hotel for over twenty years. This status reflects the range and quality of the services and amenities that we offer.
Our facilities
· children's playground
· conference center
· large, comfortable lounge
· sports and recreation center
· croquet lawn
· childcare center
· two tennis courts
· multipurpose rooms
· various restaurants
· mini golf course
Rates
In low season, you can stay at the Grand Hotel for $100.00 per person per night on a half-board basis. In mid season, the rate is $120.00 per person per night from Monday to Friday, and $130.00 per person per night from Saturday to Sunday. In high season, the price is $145.00 per person per night.
These rates do not apply on national holidays. Children under five stay free of charge with an accompanying adult.
Special Offers
[bookmark: _GoBack]For great special offers at local attractions and restaurants, we sell the local TVC at Reception.
Contact information
For more information, you can contact us at:
Grand Hotel 
345 Beech Street
San Diego, California 92101
Telephone: (619) 555-4321
Fax: (619) 555-4322


Guest information

Welcome to the Grand Hotel.
We are very pleased to welcome you as a guest to our hotel.
The management and staff will do everything they can to make your stay in our hotel as pleasant as possible.
This information guide provides a clear overview of our services.
We wish you a very pleasant stay!

Car hire
Reception can arrange the hire of various types of car.
Discount card
[bookmark: TVC]You can obtain a local Tourist Visitor Card (TVC) at Reception. The card costs $15.00 for adults and $7.50 for children, with a discount of 10% for purchases of more than four cards at the same time. The card gives you discounted or free entry to dozens of local attractions, including museums, art galleries, gardens, and monuments, and also gives you discounts and two-for-one meal offers at a range of excellent local restaurants.
Bar
Our atmospheric sports bar is located on the ground floor, and offers a wide variety of drinks and snacks.
Opening times
	Mon. – Thurs.
	9 a.m. – 11 p.m.

	Fri.
	9 a.m. – 12 p.m.

	Sat.
	9 a.m. – 1 a.m.

	Sun.
	9 a.m. – 10 p.m.


Pool table
There is a pool table in the ground-floor recreation room. 
Flowers
Our florist will be pleased to create an arrangement for you.
Foreign currency
Foreign currency can be changed at Reception.


Buses
The local bus network is operated by the Acme Bus Company (ABC). Tickets are available for one-way or round-trip journeys, and daily and weekly passes are also available. Discounts are available for children, students, and retired people. For information on local bus times and routes, please ask at Reception.
Check-out time
Please vacate your room before 12 noon on the day of departure, and hand your room key in at Reception.
Credit cards
We accept the following credit cards:
American Express, Diners Club, MasterCard, and Visa.
Dance evening
A dance is held in the lounge every Saturday evening from 9:00 onwards.
Bicycles
Bicycles can be hired at Reception at reduced rates. Book early!
Room key
Please hand your key in at Reception before leaving the hotel.
Internal telephone numbers
	Reception/Information/Switchboard/Reservations
	187

	Restaurant/Room Service
	167

	Sport and Recreation Center
	236





Local attractions
Great Forest
Explore miles of trails in this national treasure. Hundreds of square miles of pristine woodland are home to many species of animals and birds, and there is an enormous variety of plant life, including many ancient trees.
Boulder River
The banks of this beautiful river are dotted with recreation areas and campsites, many with full facilities. The river is popular for fishing, and you can also rent canoes and kayaks for a modest fee. Or you can simply bring a picnic, relax in the fresh air, and go for a swim in the cool, clean water.
Natural History Museum
The city's Natural History Museum has a comprehensive collection of natural and man-made artefacts spanning hundreds of thousands of years, including a display of Neolithic stoneware and tools. Guided tours are available.
Red Mountain 
If you are up for a challenge, consider hiking to the peak of this spectacular mountain. The recommended route is six miles long and takes you to a height of 8,000 feet through pine groves and past waterfalls and stunning rock formations. Relax with a meal at the famous mountaintop restaurant before heading back down.
Ocean Park
Visit the region's biggest indoor water park, with an Olympic size swimming pool, three smaller pools (one with a wave machine), and a children's pool and play area with water slides. There are also thermal pools, jacuzzis, and a suite of steam rooms and saunas for a truly relaxing day out.


Seasons
Low season runs from November 1st through March 30th.
Mid season runs from October 1st through October 31st, and from April 1st through April 30th.
High season runs from May 1st through September 30th.

