Guest information

Welcome to the Grand Hotel.

We are very pleased to welcome you as a guest to our hotel.

The management and staff will do everything they can to make your stay in our hotel as pleasant as possible.

[bookmark: _GoBack]This information guide provides a clear overview of our services and facilities in alphabetical order.

We wish you a very pleasant stay!

Car hire
Reception can arrange the hire of various types of car.
Tourist visitor cards
These can be obtained from Reception.
Bar
Our atmospheric sports bar is located on the ground floor, and offers a wide variety of drinks and snacks.
Opening times
	Mon. – Thurs.
	9 a.m. – 11 p.m.

	Fri.
	9 a.m. – 12 p.m.

	Sat.
	9 a.m. – 1 a.m.

	Sun.
	9 a.m. – 10 p.m.


Pool table
There is a pool table in the ground-floor recreation room. 
Flowers
Our florist will be pleased to create an arrangement for you.
Foreign currency
Foreign currency can be changed at Reception.
Buses
For information on local bus times and routes, please ask at Reception.
Check-out time
Please vacate your room before 12 noon on the day of departure, and hand your room key in at Reception.
Credit cards
We accept the following credit cards:
American Express, Diners Club, MasterCard, and Visa.
Dance evening
A dance is held in the lounge every Saturday evening from 9:00 onwards.
Bicycles
Bicycles can be hired at Reception at reduced rates. Book early!
Room key
Please hand your key in at Reception before leaving the hotel.
Internal telephone numbers:
	Reception/Information/Switchboard/Reservations
	187

	Restaurant/Room Service
	167

	Sport and Recreation Center
	236



