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Welcome to the Grand Hotel.

We are very pleased to welcome you as a guest to our hotel.

The management and employees will do everything to make your stay at our hotel as pleasant as possible.

This information guide provides a clear overview of our amenities and facilities in alphabetical order.

We wish you a very pleasant stay!


With hospitable regards,


Grand Hotel

Bar
The bar is open daily during the following hours:
	Monday – Thursday
	9:00 a.m. – 1:00 a.m. 

	Friday
	9:00 a.m. – 2.00 a.m.

	Saturday
	9:00 a.m. – 2.00 a.m.

	Sunday
	9:00 a.m. – 11.00 p.m.



Bicycles
Bicycles can be borrowed at Reception upon payment of a small deposit. Reserve today!

Billiards
A billiards table is located in the Recreation Room on the 3rd floor.

Buses
Information about local bus routes and times can be obtained from Reception.

Car rental
Reception can arrange the rental of various types of car.

Checkout time
Please vacate your room by 12:00 noon on your day of departure, and drop your door key at Reception before you leave.

Credit cards
We accept the following credit cards:
American Express, Diners Club, Access, MasterCard, and Visa.

Currency exchange
Foreign currency can be exchange at competitive rates at Reception.

Dance evening
The weekly dance evening is held on Saturdays starting at 9:00 p.m. in the ballroom.

Flowers
Our in-house florist creates custom bouquets, and can also arrange floral delivery worldwide.

Internal Telephone numbers:
	Reception, Information, Reservations
	187

	Restaurant, Room Service
	167

	Sports and Recreation Center
	236



Maps
Maps of the surrounding area, including bicycle trails and fishing areas, are available free of charge at Reception.

Postcards
Picture postcards are available at Reception for a small charge. Stamps are also available.
